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PaƟent Onboarding Process 

1. Pre-Enrollment: LibreView Account Assessment 

To connect the parƟcipant to the system, the process begins with the LibreView account 
setup. Please follow these steps in sequence:  
 
ParƟcipants With an ExisƟng Personal LibreView Account 

If the parƟcipant confirms they have an acƟve personal LibreView account, no addiƟonal 
account should be created. 
The staff member shall verify that the parƟcipant remembers their login credenƟals, as 
these credenƟals will be required once for the iniƟal connecƟon to endo.digital. 
 
Note: Inform the parƟcipant that using their personal account will avoid having two separate 
data streams to reconcile with their provider aŌer the study. 

ParƟcipants Without a Personal Account or Who Prefer Not to Use Their Personal Account 

If the parƟcipant does not have a personal LibreView account or chooses not to use their 
exisƟng one for the study, a study-specific LibreView account may be assigned. These 
accounts may be pre-generated to facilitate enrollment. 

 

 

 

 

 

 

 

 

 

 

2. endo.digital PaƟent Enrollment 
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2.1 Click the “Add PaƟent” buƩon to begin paƟent enrollment 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
2.2 Complete the required fields and click "Add PaƟent" to finalize  
When compleƟng the “Add PaƟent” form”, the following fields must be entered according to the 
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JCHR paƟent-ID convenƟon: 
First Name: Enter the site-level study ID 
Last Name: Enter the parƟcipant sequence number 
Example:  
First Name: MODIUS-005 
 Last Name: 002 
This corresponds to JCHR PtID: MODIUS-005-002 

AddiƟonally: 
Date of Birth (DOB): Enter the parƟcipant’s real date of birth 
Email: Enter the parƟcipant’s real email address to ensure they receive the invitaƟon 
MRN: Enter the parƟcipant’s study sequence number 
 
The First Name/Last Name convenƟon must be used consistently for all parƟcipants to ensure 
accurate idenƟficaƟon throughout the study. 
 

*Before finalizing the form, ensure that the Study Group selecƟon is set to “Group A” 
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2.3 ConnecƟng the ParƟcipant’s LibreView Account to endo.digital 

Select the ParƟcipant Name from list or search for it 

 

Click “Connect Devices” 
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Click “Connect FreeStyle Libre Account” 

 

Enter ParƟcipant’s LibreView CredenƟals and click “SIGN IN” 
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Complete HIPAA AuthorizaƟon 
Finalize the privacy and data-sharing consent by clicking “Allow”, followed by “Agree” 

Authorize Data Sharing 
Enable data transfer by switching the “Share the following data” toggle to blue and confirming with 
“Allow” 

Confirm Successful Linkage 
A confirmaƟon message will appear. Select “OK” to complete the process. 
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Verify AcƟve Sync Status 

There are two ways to confirm that the parƟcipant’s Libre device is successfully connected: 

1. The “Connected CGM device” secƟon on the paƟent dashboard displays “Libre”. 

2. The yellow “Connect Your Freestyle Libre” buƩon disappears on the Connect Devices page. 
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3. ParƟcipant Onboarding 
 

3.1. Email InvitaƟon Acceptance & RegistraƟon 
 

a) ParƟcipant should receive an email invitaƟon from: no-reply@dreamed-
diabetes.com 

b) Click ‘Accept the InvitaƟon’ in the email 

c) Enter parƟcipant’s date of birth 
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d) Create and Confirm Password 

Type a password in the “Password” field that meets all listed criteria, then re-enter it in “Confirm 
Password.” 

As you type, each criterion will change from a red X to a green ✓ once saƟsfied 

 

e) Accept Privacy Policy and Terms and click “Sign Up” 
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3.2. Download the DreaMed Diary App 
 

a) Download the app from the appropriate store and complete installaƟon on the device: 
Google Play (Android)  / Apple App Store (iOS) 

 

 

 

 

 

 

 

 

 

 

 

b) Login to the DreaMed Diary app by entering the parƟcipant’s email in the username 
field and the password as created. 

From this point the parƟcipant will go through the self-onboarding process.  
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4. Clinical Data Review & Study Management 

4.1 Reviewing CGM Usage and Insulin Logging in endo.digital 

Select the ParƟcipant Name from list or search for it 

Click "View current data" 
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Scroll to the boƩom of the page 

Confirm that the parƟcipant’s CGM acƟve wear percentage is at least 70% 
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Switch to Daily View and Select 7 Days 
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Review Bolus Logging for the Last 7 Days 
Target: At least 70% of expected bolus injecƟons must be logged in the app.  
Example: A parƟcipant taking ~3 boluses/day should have ≥ௗ15 of 21 boluses logged over a 
week (15/21). 
Look for gaps (days without entries, long periods with no bolus logs) 
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Review Basal Logging for the Last 7 Days 
Verify there is at least one basal dose logged per day within the same 7-day period, 
consistent with the parƟcipant’s Basal plan 
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4.2 StarƟng MODI Auto-TitraƟon 

Select the ParƟcipant Name from list or search for it 

Click Start Auto TitraƟon 
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Once acƟvated, the parƟcipant’s dashboard will display an Auto-TitraƟon acƟve status 
indicator 

 
4.3 TerminaƟng the Study 

Select the ParƟcipant Name from list or search for it 
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Select “Terminate Study” 
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FAQ – Frequently Asked QuesƟons 

 


